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EDUCATION 
  

Universidad de la Sabana Chía, Colombia Expected Nov. 2023 

Doctorate in Logistics and Supply Chain Management   

MITx Micromasters Online 2021 

Micromaster in Supply Chain Management   

MIT Global SCALE Network Cambridge, United States of America 2019 

Graduate Certificate in Logistics and Supply Chain Management 

Universidad Privada Boliviana Cochabamba, Bolivia 2012 

Master in Business Administration, minor in finance 

Bournemouth University Bournemouth, United Kingdom 2011 

Master in Product Design Management   

Universidad Privada Boliviana Cochabamba, Bolivia 2009 

Industrial and Systems Engineering   

EXPERIENCE 
  

Universidad Privada Boliviana Cochabamba, Bolivia 2020 - presente 

Researcher/ Lecturer 

▪ Director of the Research Center for Logistics Operations. 

▪ Leader of the research initiatives for Logistics and Supply Chain Management for the UPB within the MIT Scale Network for 

Latin America. 

▪ Developing research regarding active learning methodologies for the discipline of logistics and supply chain management. 

▪ Lecturer in the disciplines of Logistics, Research methods, Data analysis, and Production management. 

Universidad Privada Boliviana Cochabamba, Bolivia 2016- 2019 

Career director (Industrial and systems engineering). 

▪ Led to the successful signature of an interinstitutional contract among the UPB and the Centro Latinoamericano de Innovación en 

Logística (CLI) to develop and promote research plans and activities within the MIT Scale Center for Latin America. 
▪ Developed and implemented the Challenge Based Learming methodology in the university, in an alliance with the 

Industrial and Systems Department of the Tecnologico de Monterrey. 

▪ Headed the development of the first dedicated simulation laboratory for the career center. 
▪ Led the design of strategies to introduce undergraduate IIS students into research programs. 

CATEC University Cochabamba, Bolivia 2014- 2016 

Lecturer 
▪ Instructed subjects oriented to production management and managerial information systems. 
▪ Served as a mentor and second revisor in several dissertation theses. 

Dieselrio, Spare Parts Distributor Cochabamba, Bolivia 2011- 2016 

Commercial manager 

▪ Successfully implemented an integral information system for process control, reducing significantly the time dedicated to control 

operations. 

▪ Improved the performance of the concessionaire in external evaluations of suppliers by 30%. 

▪ Reduced price calculation errors by approximately 25%. Furthermore, developed an exhaustive price study to adjust and 

improve the company item rotation. 

▪ Managed and supervised the whole supply chain, from suppliers to customers. 

Maya Mac Lean, Furniture Design and Manufacturing Cochabamba, Bolivia 2011 

Project developer 

▪ Designed a pre-feasibility project for a new production plant. 

▪ Conducted a viability analysis regarding the implementation of the process of wood drying. 

▪ Administrated tools to improve the traceability of the design and production orders. The communication among design 

and production plants improved meaningfully with the execution. 

Cablebol, Cable Manufacturer Cochabamba, Bolivia 2010- 2011 

Foreign trade assistant 

• Provided administrative support on the procurement of new suppliers. 

 
EXPERIENCE IN HIGHER EDUCATION 

Undergraduate 

mailto:agathaclarice@gmail.com


Faculty of Engineering and Architecture, Universidad Privada Boliviana, Bolivia 

Total Quality Control, Production Engineering II, Industrial and Administrative Systems, Research Methods and Techniques, 

Graduation Project I, Integral Logistics. 

Catec University, Bolivia 

Production Management, Management Information Systems 

Postgraduate 

Universidad Privada Boliviana, Bolivia 

Diploma in Distribution Management: New Trends in Distribution 

Diploma in Supply Chain Management: Suppliers’ Evaluation and Agreement 

Diploma in Project Management and Management According to PMI: Planning, Programming and Control of Industrial Processes 

Master in Productivity and Quality: Planning, Programming and Control of Industrial Processes 

Universidad Mayor de San Simón, Bolivia 

Diploma in Integral Logistics and Supply Chain Management: Production Planning and Logistics 
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PRIZES AND ACKNOWLEDGEMENTS 

[1] Global AgriInno Challenge 2020 (Zhejiang University and Food and Agriculture Organization) 

Third prize 

Project: “Sumajta Mikhuna” 

[2] VI IEEE World Engineering Education Conference (EDUNINE2022) 

Best paper in the category “Teaching research and innovation” 

Article: “A Framework for Educational Innovation in Logistics and Supply Chain Management, a Research Agenda” with 

SALINAS-NAVARRO, David Ernesto, MEJIA-ARGUETA, Christopher, y CHONG, Mario. 

 

ADDITIONAL INFORMATION 

▪ Languages: Portugués (native), Español (fluid), Inglés (advanced). 

▪ Software skills: MS Office, Access, Java, VBA, MySQL, Vector Works, Solid Works, Phyton, Promodel, Vensim, Flexim, 

Anylogic, Photoshop. 

▪ Diplomas in: Environmental Management, Innovation and Entrepreneurship, Higher Education. 

▪ Diploma expert in:  ISO 9001 External Auditor, Branding Management, Graphic Design Tools Management, Analytics and 

Data visualization with Power BI. 

▪ Specialization Diploma in: Operations Management, Writing in Sciences, Teaching in Digital Transformation. 

▪ Volunteering at AIESEC (2010-2013): Vice president of Incoming Exchange in Bolivia, National Support Team for 

incoming Exchange in Spain. 

▪ Teaching Assistant (2018): Module SC0x for Micromasters in Supply Chain Management by MITx. 

▪ Mentor (2020): Latam vs Covid-19 Challenge, led by Massachusetts Institute of Technology. 

▪ Mentor (2020): India "Turning the tide" Covid 19 Challenge, led by the Massachusetts Institute of Technology. 

▪ Teaching Assistant (2021-2022): GCLOG Program by the Center of Transportation and Logistics at the Massachusetts 

Institute of Technology. 

▪ Mentor (2021): Engineering Health Equity Hackathon led by Massachusetts Institute of Technology.  

▪ Part of the organizing committee of the MIT SCALE LAC Conference 2022. 

▪ Volunteering with Animal Rescue Organizations. 

 


